


Voice calls(1)
Outgoing voice calls

(originating or terminating in the 
UK)

To super on-net (calls between subscribers on Mozillion) 3.5p

To other UK mobile networks 4.5p

To geographic landline 4p

To personal numbers (070); not including interconnect
charges 3.5p

To non-geographic (e.g. premium); not including interconnect 
charges 5.5p

SMS & MMS(1)
Outgoing to mobile numbers

(originating or terminating in the 
UK)

SMS to super on-net (between subscribers on Mozillion) 2.5p

SMS to other UK mobile networks 3.5p

SMS to Premium service number 5.5p

MMS to all UK mobile network 38.5p

Data(2)
2G, 3G, 4G, and 5G depending on 

coverage
(originating in the UK)

Additional data in excess of your data plan is charged at
1p/MB 1p/MB

Outbound 
voice calls

To landlines, 
non premium
rate mobile 

numbers and
voicemail

(from 
abroad)

Towards Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6

Zone 1 7p/minute 10p/minute 60p/minute 72p/minute £2.16/
minute

£4.32
minute

Zone 2 7p/minute 10p/minute 60p/minute 72p/minute £2.16/
minute

£4.32/
minute

Zone 3 7p/minute 10p/minute 60p/minute 72p/minute £2.16/
minute

£4.32/
minute

Zone 4 7p/minute 10p/minute 60p/minute 72p/minute £2.16/
minute

£4.32/
minute

Zone 5 7p/minute 10p/minute 60p/minute 72p/minute £2.16/
minute

£4.32/
minute

Zone 6 7p/minute 10p/minute 60p/minute 72p/minute £2.16/
minute

£4.32/
minute

Inbound voice calls
Received outside of the UK

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6

2.5p
minute 12p/minute 12p/minute 10p/minute 96p/

minute
£1.44/
minute

Outbound SMS(4)
Towards all zones

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 & 6

23p/SMS 12p/SMS 24p/SMS 48p/SMS 96p/SMS

MMS
Outbound 96p/MMS

Inbound Free of charge

SMS & MMS

Roaming Out of bundle charges

(1) Voice calls are priced per minute and charged per second. SMS and MMS are billed per message sent or
received.

(2) Data consumption is priced per Megabyte and charged per kilobyte (i.e. 1024 bytes), with no minimum
consumption level. 1 MB corresponds to 1024 KB and 1 GB to 1024 MB.



Data consumption is charged IN PENCE per kilobyte (i.e. 1024 bytes), with no minimum consumption level. 1 MB 
corresponds to 1024 KB and 1 GB to 1024 MB.

Zone 1: United Kingdom, EU 27 (including overseas regions), Faroe Islands, Iceland, Norway,
Switzerland

Zone 2: Australia, Canada, South Africa, United States

Zone 3: Monaco, Turkey, China, Brazil, Mexico, Saudi Arabia, India, Russia, Israel, Singapore,
New Zealand, Vietnam, Argentina, Albania, United Arab Emirates, Qatar, Moldova, Armenia, Macau, 
Andorra, Bangladesh, Kenya, Barbados, Antigua and Barbuda, Chile, Peru, Rwanda, Cayman Islands,
Anguilla, Bermuda, Colombia, Dominica, Ecuador, Ghana, Grenada, Montserrat, Nicaragua, Puerto Rico, 
Saint Kitts and Nevis, Saint Lucia, Saint Vincent and the Grenadines, Turks and Caicos Islands,
Uruguay, Venezuela

Zone 4: Indonesia, Japan, Egypt, Ukraine, Macedonia, Sri Lanka, Serbia, Azerbaijan, Oman, Belarus, 
Georgia, Kosovo, Jamaica, Panama, Mauritius, Brunei Darussalam, Costa Rica, Guyana, Trinidad and 
Tobago, British Virgin Islands

Zone 5: Hong Kong, Bosnia and Herzegovina, Pakistan, Morocco, Philippines, Nigeria, Uganda,
Dominican Republic, Thailand, Montenegro, Jordan, Taiwan, Malaysia, Belize, Cambodia, Iraq,
Kazakhstan, Madagascar, Tunisia, Gambia, Afghanistan, Greenland, Guinea, Botswana, Kuwait,
Senegal, Mali, Cape Verde, Benin, Bhutan, Cameroon, Democratic Republic of Congo, El Salvador,
Gabon, Guinea-Bissau, Iran, Lebanon, Lesotho, Liberia, Mongolia, Nepal, Niger, Seychelles, Sierra
Leone, Sudan, Tajikistan, Tanzania, Uzbekistan, Zambia

Zone 6: Rest of the world / Maritime / Aircraft / Satellite

ROAMING ZONES

Data(5)
Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6

0.00624/MB 0.0240/MB 0.0480/MB 0.120/MB £1.68/MB £4.80/MB

DATA CHARGES WHILST ROAMING



Country Zone Country Zone Country Zone
Spain Zone 1 Faroe Islands Zone 1 French Polynesia Zone 6

France Zone 1 Georgia Zone 4 Gabon Zone 5

Portugal Zone 1 Kosovo Zone 4 Ghana Zone 3

Ireland Zone 1 Macau Zone 3 Grenada Zone 6

Greece Zone 1 Andorra Zone 3 Guam Zone 6

Poland Zone 1 Pakistan Zone 5 Guatemala Zone 5

Italy Zone 1 Jamaica Zone 4 Guinea-Bissau Zone 5

Germany Zone 1 Panama Zone 4 Guyana Zone 4

Netherlands Zone 1 Morocco Zone 5 Haiti Zone 6

Bulgaria Zone 1 Philippines Zone 5 Honduras Zone 6

Cyprus Zone 1 Nigeria Zone 5 Iran Zone 5

Switzerland Zone 1 Bangladesh Zone 3 Kyrgyzstan Zone 6

Belgium Zone 1 Uganda Zone 5 Laos Zone 6

Sweden Zone 1 Dominican Republic Zone 5 Lebanon Zone 5

Croatia Zone 1 Thailand Zone 5 Lesotho Zone 5

Hungary Zone 1 Montenegro Zone 5 Liberia Zone 5

Malta Zone 1 Kenya Zone 3 Libya Zone 6

Lithuania Zone 1 Jordan Zone 5 Malawi Zone 6

Romania Zone 1 Taiwan Zone 5 Maldives Zone 6

Finland Zone 1 Malaysia Zone 5 Mauritania Zone 6

Czech Republic Zone 1 Belize Zone 5 Mongolia Zone 5

Norway Zone 1 Barbados Zone 3 Montserrat Zone 3

Slovakia Zone 1 Antigua and Barbuda Zone 3 Mozambique Zone 6

Austria Zone 1 Cambodia Zone 5 Myanmar Zone 6

Denmark Zone 1 Chile Zone 3 Namibia Zone 6

Gibraltar Zone 1 Iraq Zone 5 Nepal Zone 5

Iceland Zone 1 Kazakhstan Zone 5 Nicaragua Zone 3

Latvia Zone 1 Madagascar Zone 5 Niger Zone 5

Estonia Zone 1 Peru Zone 3 Palestine Zone 6

Luxembourg Zone 1 Rwanda Zone 3 Papua New Guinea Zone 6

Guadeloupe Zone 1 Non-Geographic Zone 6 Paraguay Zone 6

Slovenia Zone 1 Tunisia Zone 5 Puerto Rico Zone 3

Liechtenstein Zone 1 Algeria Zone 6 Saint Kitts and Nevis Zone 3

French Guiana Zone 1 Gambia Zone 5 Saint Lucia Zone 3

Guernsey Zone 1 Netherland Antilles Zone 6 Saint Pierre and Miquelon Zone 6

Isle of Man Zone 1 Mauritius Zone 4 Vincent and the Grenadines Zone 3

Jersey Zone 1 Afghanistan Zone 5 Seychelles Zone 5

Martinique Zone 1 Greenland Zone 5 Sierra Leone Zone 5

Monaco Zone 1 Guinea Zone 5 Sudan Zone 5

Réunion Zone 1 Botswana Zone 5 Suriname Zone 6

San Marino Zone 1 Kuwait Zone 5 Swaziland Zone 6



Canada Zone 2 Senegal Zone 5 Syria Zone 6

United States Zone 2 Cayman Islands Zone 3 Tajikistan Zone 5

Australia Zone 2 Mali Zone 5 Tanzania Zone 5

South Africa Zone 2 Cape Verde Zone 5 Togo Zone 6

Turkey Zone 3 Angola Zone 6 Tonga Zone 6

China Zone 3 Anguilla Zone 3 Trinidad and 
Tobago

Zone 4

Brazil Zone 3 Aruba Zone 6 Turkmenistan Zone 6

Mexico Zone 3 Bahamas Zone 6 Turks and
Caicos Islands

South Korea Zone 6 Bahrain Zone 6 Uruguay Zone 3

Saudi Arabia Zone 3 Benin Zone 5 Uzbekistan Zone 5

India Zone 3 Bermuda Zone 3 Vanuatu Zone 6

Russia Zone 3 Bhutan Zone 5 Venezuela Zone 3

Hong Kong Zone 5 Bolivia Zone 6 British Virgin 
Islands

Zone 4

Israel Zone 3 Brunei Darussalam Zone 4 Yemen Zone 6

Singapore Zone 3 Burkina Faso Zone 6 Zambia Zone 5

New Zealand Zone 3 Burundi Zone 6 Zimbabwe Zone 6

Indonesia Zone 4 Cameroon Zone 5

Vietnam Zone 3 Central African Republic Zone 6

Argentina Zone 3 Chad Zone 6

Albania Zone 3 Colombia Zone 3

Japan Zone 4 Democratic Republic of Congo Zone 5

United Arab Emirates Zone 3 Congo Zone 6

Egypt Zone 4 Cook Islands Zone 6

Ukraine Zone 4 Costa Rica Zone 4

Qatar Zone 3 Ivory Coast Zone 6

Macedonia Zone 4 Cuba Zone 6

Sri Lanka Zone 4 Djibouti Zone 6

Moldova Zone 3 Dominica Zone 3

Serbia Zone 4 Ecuador Zone 3

Azerbaijan Zone 4 El Salvador Zone 5

Armenia Zone 4 Equatorial Guinea Zone 6

Oman Zone 4 Ethiopia Zone 6

Bosnia and Herzegovina Zone 5 Falkland Islands Zone 6

Belarus Zone 4 Fiji Zone 6



Communication type Standard pricing

Voice calls(2)
To fixed & mobile numbers without premium rate.
The rates cover the routing of calls to the recipient

(leg A and leg B)

Zone 1 7.5p/minute

Zone 2 24p/miunte

Zone 3 29p/minute

Zone 4 17p/miunte

Zone 5 44p/miunte

Zone 6 70p/minute

SMS
Towards international numbers

Zone 1 7.5p/SMS

Zone 2 to Zone 6 14.5p/SMS

(1) As roaming and international cost structures may evolve over time, Transatel reserves the right to
re-evaluate the tariffs and/or the composition of the zones with a notice period of 1 month. 
 
(2) International voice calls are charged per second from the first second.

Zone 1: Ireland, Guernsey, Jersey, Isle of Man

Zone 2: Albania, Andorra, Austria, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus(Greek), CzechRepublic, Denmark, 
Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Iceland, Italy, Kosovo, Liechtenstein, Lithuania, Luxembourg, 
Macedonia, Malta, Monaco, Montenegro,
Netherlands, Norway, Poland, Portugal, Romania, SanMarino, Serbia, Slovakia, Slovenia, Spain, Sweden, Transnistria

Zone 3: Australia, China, Hong Kong, Japan, Malaysia, New Zealand, Philippines, Singapore, Thailand

Zone 4: USA

Zone 5: Algeria, Cyprus(Turkish), Egypt, Iran, Iraq, Israel, Jordan, Kuwait, Lebanon, Libya, Morocco, Oman, Qatar, Saudi Arabia, 
Tunisia, Turkey, United Arab Emirates

Zone 6: Abkhazia, Afghanistan, Aland Islands, American Samoa, Angola, Anguilla, Antartica, Antigua and
Barbuda, Argentina, Armenia, Aruba, Ascension Island, Azerbaijan, Bahamas, Bahrain, Bangladesh,
Barbados, Belarus, Belize, Benin, Bermuda, Bhutan, Bolivia, Bosnia and Herzegovina, Botswana, Brazil, British Indian Ocean 
Territory, Brunei Darussalam, Burkina Faso, Burundi, Cambodia, Cameroon, Canada, Cape Verde, Caribbean Netherlands, 
Cayman Islands, Central African Republic, Ceuta and Melilla, Chad, Chile, Christmas Island, Cocos-Keeling Island, Colombia, 
Comoros, CongoDR, Congo-Brazzaville, Cook Islands, Costa Rica, Côte D’Ivoire, Cuba, Curacao, Diego Garcia, Djibouti,
Dominica, Dominican Republic, Ecuador, El Salvador, Equatorial Guinea, Eritrea, Ethiopia, Falkland Islands, Faroe Islands, Fiji, 
French Guiana, French Polynesia, French Southern and Antarctic Lands, Gabon, Gambia, Georgia, Ghana, Greenland, Grenada, 
Guadeloupe, Guam, Guatemala, Guinea, Guinea-Bissau, Guyana, Haiti, Honduras, India, Indonesia, Jamaica, Kazakhstan,
Kenya, Kiribati, North Korea, South Korea, Kyrgyzstan, Laos, Latvia, Lesotho, Liberia, Macau, Madagascar, Malawi, Maldives, 
Mali, Marshall Islands, Martinique, Mauritania, Mayotte, Mayotte, Melilla, Mexico, Micronesia, Moldova, Mongolia,Montserrat, 
Mozambique, Myanmar, Nagorno-Karabakh, Namibia, Nauru, Nepal, Netherlands Antilles, New Caledonia, Nicaragua, Niger, 
Nigeria, Niue, Norfolk Island, Northern Mariana Islands, Pakistan, Palau, Palestine, Panama, Papua New Guinea, Paraguay, 
Peru, Pitcairn Islands, Puerto Rico, Reunion, Russia, Rwanda, Saint Barthelemy, Saint Helena Ascension and Tristan da Cunha, 
Saint Kitts and Nevis, Saint Lucia, Saint Martin, Saint Pierre and Miquelon, Saint Vincent and the Greadines, Samoa, São Tomé 
and Príncipe, Senegal, Seychelles, Sierra Leone, Sint Maarten, Solomon Islands, Somalia, Somaliland, South Africa, South 
Ossetia, South Sudan, Sri Lanka, Sudan, Suriname, Svalbard and JanMayen, Swaziland, Switzerland, Syria, Taiwan, Tajikistan, 
Tanzania, Timor-Leste, Togo, Tokelau, Tonga, Trinidad and Tobago, Tristan da Cunha, Turkmenistan, Turks and Caicos Islands, 
Tuvalu, Uganda, Ukraine, United States Minor Outlying Islands, Uruguay, Uzbekistan, Vanuatu, Vatican City, Venezuela,
Vietnam, Virgin Islands (British), Virgin Islands (U.S), Wallis and Futuna Islands, Western Sahara, Yemen, Zambia, Zimbabwe.

INTERNATIONAL ZONES

INTERNATIONAL VOICE AND SMS CHARGES



Country Transatel Zone
Ireland Zone 1 Anguilla Zone 6 India Zone 6 Sudan Zone 6

Guernsey Zone 1 Antarctica Zone 6 Indonesia Zone 6 Suriname Zone 6

Jersey Zone 1 Antigua and Barbuda Zone 6 Jamaica Zone 6 Svalbard and
JanMayen

Zone 6

Isle of Man Zone 1 Argentina Zone 6 Kazakhstan Zone 6 Swaziland Zone 6

Albania Zone 2 Armenia Zone 6 Kenya Zone 6 Switzerland Zone 6

Andorra Zone 2 Aruba Zone 6 Kiribati Zone 6 Syria Zone 6

Austria Zone 2 Ascension Island Zone 6 North Korea Zone 6 Taiwan Zone 6

Belgium Zone 2 Azerbaijan Zone 6 South Korea Zone 6 Tajikistan Zone 6

Bulgaria Zone 2 Bahamas Zone 6 Kyrgyzstan Zone 6 Tanzania Zone 6

Canary
Islands

Zone 2 Bahrain Zone 6 Laos Zone 6 Timor-Leste Zone 6

Croatia Zone 2 Bangladesh Zone 6 Latvia Zone 6 Togo Zone 6

Cyprus 
(Greek)

Zone 2 Barbados Zone 6 Lesotho Zone 6 Tokelau Zone 6

Czech
Republic

Zone 2 Belarus Zone 6 Liberia Zone 6 Tonga Zone 6

Denmark Zone 2 Belize Zone 6 Macau Zone 6 Trinidad and
Tobago

Zone 6

Estonia Zone 2 Benin Zone 6 Madagascar Zone 6 Tristan da Cunha Zone 6

Finland Zone 2 Bermuda Zone 6 Malawi Zone 6 Turkmenistan Zone 6

France Zone 2 Bhutan Zone 6 Maldives Zone 6 Turks and Caicos 
Islands

Zone 6

Germany Zone 2 Bolivia Zone 6 Mali Zone 6 Tuvalu Zone 6

Gibraltar Zone 2 Bosnia and Herzego-
vina

Zone 6 Marshall Islands Zone 6 Uganda Zone 6

Greece Zone 2 Botswana Zone 6 Martinique Zone 6 Ukraine Zone 6

Hungary Zone 2 Brazil Zone 6 Mauritania Zone 6 United States Minor 
Outlying Islands

Zone 6

Iceland Zone 2 British Indian Ocean
Territory

Zone 6 Mauritius Zone 6 Uruguay Zone 6

Italy Zone 2 Brunei Darussalam Zone 6 Mayotte Zone 6 Uzbekistan Zone 6

Kosovo Zone 2 Burkina Faso Zone 6 Melilla Zone 6 Vanuatu Zone 6

Liechten-
stein

Zone 2 Burundi Zone 6 Mexico Zone 6 Vatican City Zone 6

Lithuania Zone 2 Cambodia Zone 6 Micronesia Zone 6 Venezuela Zone 6

Luxembourg Zone 2 Cameroon Zone 6 Moldova Zone 6 Vietnam Zone 6

Macedonia Zone 2 Canada Zone 6 Mongolia Zone 6 Virgin Islands
(British)

Zone 6

Malta Zone 2 Cape Verde Zone 6 Montserrat Zone 6 Virgin Islands (U.S) Zone 6

Monaco Zone 2 Caribbean Netherlands Zone 6 Mozambique Zone 6 Wallis and Futuna 
Islands

Zone 6

Montenegro Zone 2 Cayman Islands Zone 6 Myanmar Zone 6 Western Sahara Zone 6

Netherlands Zone 2 Central African Repub-
lic

Zone 6 Nagorno-
Karabakh

Zone 6 Yemen Zone 6

Norway Zone 2 Ceuta and Melilla Zone 6 Namibia Zone 6 Zambia Zone 6

Poland Zone 2 Chad Zone 6 Nauru Zone 6 Zimbabwe Zone 6

DETAILED ZONING



Portugal Zone 2 Chile Zone 6 Nepal Zone 6

Romania Zone 2 Christmas Island Zone 6 Netherlands Antilles Zone 6

San Marino Zone 2 Cocos-Keeling Island Zone 6 New Caledonia Zone 6

Serbia Zone 2 Colombia Zone 6 Nicaragua Zone 6

Slovakia Zone 2 Comoros Zone 6 Niger Zone 6

Slovenia Zone 2 CongoDR Zone 6 Nigeria Zone 6

Spain Zone 2 Congo-Brazzaville Zone 6 Niue Zone 6

Sweden Zone 2 Cook Islands Zone 6 Norfolk Island Zone 6

Transnistria Zone 2 Costa Rica Zone 6 Northern Mariana Islands Zone 6

Australia Zone 3 Côte D’Ivoire Zone 6 Pakistan Zone 6

China Zone 3 Cuba Zone 6 Palau Zone 6

Hong Kong Zone 3 Curacao Zone 6 Palestine Zone 6

Japan Zone 3 Diego Garcia Zone 6 Panama Zone 6

Malaysia Zone 3 Djibouti Zone 6 Papua New Guinea Zone 6

New Zealand Zone 3 Dominica Zone 6 Paraguay Zone 6

Philippines Zone 3 Dominican Republic Zone 6 Peru Zone 6

Singapore Zone 3 Ecuador Zone 6 Pitcairn Islands Zone 6

Thailand Zone 3 El Salvador Zone 6 Puerto Rico Zone 6

USA Zone 4 Equatorial Guinea Zone 6 Reunion Zone 6

Algeria Zone 5 Eritrea Zone 6 Russia Zone 6

Cyprus
(Turkish)

Zone 5 Ethiopia Zone 6 Rwanda Zone 6

Egypt Zone 5 Falkland Islands Zone 6 Saint Barthelemy Zone 6

Iran Zone 5 Faroe Islands Zone 6 Ascension and Tristan
da Cunha

Zone 6

Iraq Zone 5 Fiji Zone 6 Saint Kitts and Nevis Zone 6

Israel Zone 5 French Guiana Zone 6 Saint Lucia Zone 6

Jordan Zone 5 French Polynesia Zone 6 Saint Martin Zone 6

Kuwait Zone 5 French Southern and Ant-
arctic Lands

Zone 6 Saint Pierre and Miquelon Zone 6

Lebanon Zone 5 Gabon Zone 6 Vincent and the
Grenadines

Zone 6

Libya Zone 5 Gambia Zone 6 Samoa Zone 6

Morocco Zone 5 Georgia Zone 6 São Tomé and Príncipe Zone 6

Oman Zone 5 Ghana Zone 6 Senegal Zone 6

Qatar Zone 5 Greenland Zone 6 Seychelles Zone 6

Saudi Arabia Zone 5 Grenada Zone 6 Sierra Leone Zone 6

Tunisia Zone 5 Guadeloupe Zone 6 Sint Maarten Zone 6

Turkey Zone 5 Guam Zone 6 Solomon Islands Zone 6

United Arab
Emirates

Zone 5 Guatemala Zone 6 Somalia Zone 6

Abkhazia Zone 6 Guinea Zone 6 Somaliland Zone 6

Afghanistan Zone 6 Guinea-Bissau Zone 6 South Africa Zone 6

Aland Islands Zone 6 Guyana Zone 6 South Ossetia Zone 6

American Samoa Zone 6 Haiti Zone 6 South Sudan Zone 6

Angola Zone 6 Honduras Zone 6 Sri Lanka Zone 6



Daily Charge per Subscriber

Daily Roaming Pass: Zones 2 & 3

100 minutes

£9.12100 SMS

500 MB

Daily Roaming Pass: Zones 4 & 5

20 minutes

23.76.20 SMS

100 MB

DAILY ROAMING PASSES(1)

(1) For Subscribers opted in to this bundle option, the daily roaming pass is activated each day when
consumption is detected in the zone concerned. The Charge per day will apply for each day of use within the
applicable zone. The bundle lasts from the moment you subscribe, until midnight of that same day based upon 
the destination timezone. This bundle is not capped and Out of Bundle usage will be charged at £0.60/min/SMS/
MB.

Pricing for FMC and IC options

FIXED-MOBILE CONVERGENCE CHARGES

Voice calls(1)

Standard pricing

All Outbound 29p/minute

Inbound from Service Provider
network 15p/minute

Inbound from any other
network 15p/minute



Pricing to
cover the caller

Pricing to cover
the called

party

Total charged
for the call
end to-end

Outbound calls

Off-net 29p/
minute

Not billed by 
Transatel 29p/minute

On-net 29p/minute 15p/minute 44p/minute

Inbound calls

From Off-net Not applicable 15p/minute 15p/minute

From Off-net forwarded to 
fixed line Not applicable Not applicable Not applicable

From Off-net forwarded to 
mobile Not applicable 15p/minute 15p/minute

Voicemail(2)

Call towards mobile,
forwarded to voicemail Not applicable Not applicable Not applicable

Consultation from the mobile 29p/minute Not applicable 29p/minute

(1) Not including termination charges

(2) Voicemail of the Service Provider

Communication type Standard pricing

Voice calls
Towards international

Leg A 29p/minute

INTERNATIONAL CARRIER CHARGES

FIXED-MOBILE CONVERGENCE CHARGES




